
Managing your claims can be overwhelming. That’s why we provide multiple ways 
to get Supplemental Health claims started, and we’re proactive about supporting 
you through the process. 

1.	 If you have BCBSTX Supplemental Health AND medical coverage: 
If you have a medical claim submitted for a qualifying event, we’ll check 
for eligible Supplemental Health benefits and start the claim process, with 
your permission. 

2.	 If you have BCBSTX Supplemental Health coverage: 
You can download a claim form and submit it via fax, mail or email, along 
with medical documentation for your claim.

3.	 If you have BCBSTX Supplemental Health AND Disability coverage: 
If a Disability claim is submitted, we’ll check for eligible Supplemental 
Health benefits and start the claim process.

3 Ways We Make Supplemental Health Claims Easy
We focus on the claims process so that you can focus on recovery. 

Whole Person Protection
We provide products that 
complement medical coverage, 
improving health, wellness, 
financial security and peace  
of mind. 

Disability and Medical Integration processes are dependent on our receipt of membership data.
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